 “ST. JOHNS COUNTY HEALTH DEPARTMENT TO RECEIVE 2009 GOVERNOR’S STERLING AWARD”
Governor Charlie Crist and the Florida Sterling Council have announced that the St. Johns County Health Department will receive the prestigious Governor’s Sterling Award for 2009, at the upcoming 17th annual Sterling Conference, on May 29, 2009.

“We are honored and gratified to receive this recognition from Governor Crist and the Florida Sterling Council,” said Dr. Dawn C. Allicock, M.D., M.P.H., Director of the St. Johns County Health Department. “The Sterling Management Model is based on continuous organizational performance improvement. This model has allowed us to ensure fiscal sustainability, through streamlining our processes and maximizing our efficiencies in order to promote, protect and improve the health of all people in Florida.”

The Governor’s Sterling Award is a comprehensive and rigorous process, and is the highest award a private or public organization can receive for performance excellence in Florida. The St. Johns County Health Department submitted a fifty page application, and was scored against seven categories of the Sterling Criteria, including: Leadership; Strategic Planning; Customer and Market Focus; Measurement, Analysis and Knowledge Management; Workforce Focus; Process Management and Results. Expertly trained Sterling Examiners reviewed the Health Department’s application, and then conducted a five day site-visit. The Examiner Team interviewed employees at all levels of the organization and analyzed every aspect of their performance. The Team then prepared a detailed report that highlights key strengths and opportunities for improvement. The Sterling Panel of Judges selected the St. Johns County Health Department as an organization that has successfully implemented the Sterling Criteria, and is a role-model organization.

Other 2009 recipients of this coveted award include the Miami-Dade County Park and Recreation Department, Sunstar Paramedics (Pinellas County) and Tropic Isle Elementary School (Lee County).

As part of the Florida Department of Health, the St. Johns County Health Department provides core public health functions and essential services to the residents and visitors of St. Johns County. St. Johns County Health Department’s main services include: Communicable Disease Control; Prevention/Epidemiology; Pediatric Primary Care; limited Adult Healthcare; Emergency Preparedness; Environmental Health and Vital Statistics. The Health Department supports an environment for performance improvement with a performance excellence system that includes the Sterling/Baldrige Management Model, the Eleven Public Health Domains and the Healthy People 2010 Initiative. The St. Johns County Health Department is only the second County Health Department to receive the Governor’s Sterling Award, the first being the Miami-Dade County Health Department.

For more information about the St. Johns County Health Department, please call 904-825-5055.
