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ST. JOHNS COUNTY HEALTH DEPARTMENT RECOGNIZED FOR WINNING THE 
GOVERNER’S STERLING AWARD 


St. Johns County Health Department Director Dawn C. Allicock, M.D., M.P.H., and her staff received special recognition from the Board of County Commissioners at the County Commission meeting for winning the 2009 Governor’s Sterling Award. State Surgeon General Viamonte Ros, M.D., M.P.H. and Deputy Secretary for Health Jean Kline, RN.. B.S.N., MPH., accompanied Dr. Allicock as she thanked everyone that was involved in helping St. Johns County Health Department achieve the prestigious award. For 17 years, the Governor’s Sterling Award has recognized organizations and businesses in Florida that have successfully achieved performance excellence within their management and operations. The St. Johns County Health Department is only the second health department in the state to receive the Governor’s Sterling Award. 

“We’re honored to receive this special recognition from the Board of County Commissioners and thank everyone for supporting our efforts to promote, protect and improve the health of our community” said Dr. Dawn C. Allicock, M.D., M.P.H. 

The Governor’s Sterling Award is a comprehensive and rigorous process, and is the highest award a private or public organization can receive for performance excellence in Florida. The St. Johns County Health Department submitted a fifty page application, and was scored against seven categories of the Sterling Criteria, including: Leadership; Strategic Planning: Customer and Market Focus; Measurement, Analysis and Knowledge Management: Workforce Focus; Process Management and Results. Expertly trained Sterling Examiners reviewed the Health Department’s application, and then conducted a five day site-visit. The Examiner Team interviewed employees at all levels of the organization and analyzed every aspect of their performance. The Team then prepared a detailed report that highlights key strengths and opportunities for improvement. The Sterling Panel of Judges selected the St. Johns County Health Department as an organization that has successfully implemented the Sterling Criteria, and is a role-model organization. 

After the special recognition ceremony at the Board of County Commissioners meeting, State Surgeon General Viamonte Ros and Deputy Secretary for Health Jean Kline visited the St. Johns County Health Department and congratulated the employees there for winning the Sterling Award. They also thanked the employees for the important services they provide daily to the residents of St. Johns County. 
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	Our Mission:  Promote, protect, and improve the health of all people in Florida.

Our Vision:  A healthier future for the people of Florida.

Our Values:  Integrity, Commitment to Service, Respect, Excellence, Accountability, Teamwork, Empowerment
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